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e Oldroyd, McElheran & Elkington, «The Short Life of Online Sales Leads», Harvard Business Review, March 2011: https://hbr.org/2011/03/the-
short-life-of-online-sales-leads

e WhatsApp Business Messaging Policy: https://business.whatsapp.com/policy

e Egypt PDPL executive regulations (CMS, 2025): https://cms.law/en/are/legal-updates/egypt-s-pdpl-executive-regulations-issued-one-year-c
ompliance-countdown-begins
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